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Welcome to PSA

At PSA, we provide access to an extensive range of spare parts to facilitate out-of-warranty re-
pairs on laptops, smartphones, tablets and gaming consoles for all major brands. Our offerings
include screens, batteries, internal components, memory upgrades, and more.

Why offer non-warranty repair?

¢ Additional Revenue Stream
¢  Increased Foot Traffic and In-Store Opportunities
¢  Competitive Edge

For stores lacking resources for in-store repairs, PSA offers a convenient B2B mail-in repair
service. This option enables your store to profit from out-of-warranty repairs without the need
for staffing and resource investment.

PSA service all Harvey Norman, Joyce Mayne & Domayne stores through a dedicated and
exclusive on-line portal. This intuitive and easy to use portal grants techs, salespeople or
non-technical staff instant access to customer sell price & store costs for mail-in repairs on
thousands of device models. For those opting to repair in-store the portal lists the part SKUs
required for the repair, along with the part cost and availability. The list of device models is
constantly updated to include new devices as they appear in your store.

The portal also incorporates a full mail-in repair ticketing systems that allows stores to cre-
ate tickets for new repairs, track progress of existing repairs as well as reference completed
repairs.

This brochure gives you just a flavour of
everything we have to offer you and your
customers. For the full range, please see
our website, or give us a call any time.
We look forward to doing business with
you soon.

Gavin Boyle
Director
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Quick Reference Guide

www.psapartsportal.com.au PSA Portal

The homepage is password protected Login with Password: harvey358

Step 1: Repair Price and POS Code

Use the Repair Price Wizard to instantly access Customer Retail Prices, Store Purchase Prices, and related POS
codes for parts and mail-in repairs across thousands of devices

Repair Price
Wizard

PHONE, TABLET & CONSOLE LAPTOP & MACBOOK

Step 2: Obtain Repair Quote

You only need to use the quote form to obtain price and POS code if your device, part, or repair type isn’t listed in
Step 1. Click on the icon and fill in the quote form. You will receive a quote via e-mail within a few hours.

Obtain /
Repair Quote

Obtain
Repair Quote

=

PHONE, TABLET & CONSOLE LAPTOP & MACBOOK

/4

New_
Step 3: Create Mail-in Repair Ticket . _Ticket
To Mail-In a repair to PSA you need to create a PSA Repair Ticket. You need to :
log-in using your store’s username & password.
Contact PSA if you do not know yours.

Username

Password

For assistance, please use web-chat

call 03 94289024 or email

Where ever you see this icon

on the portal click to watch a

TUTORIALS short 1-2 minute instructional
video.

repairs@psapartsportal.com.au
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CST - POS Process for a Mail-In Device Repair

1. Creating New Ticket

F1 MNew Ticket - 0 %

MATT L o Movex KEW v

Product 1.00

Customer
OK Cancel
For all details to be prompted ‘Faulty’ has to be selected in ‘Type’ drop-down
F1 New Ticket — 0O x
Source Phone M
Open i
Assign To Lo -
CQuestion The customer requires some information
Subject
m Problem The customer has reported a problem
Task ¥ou are assigning a task to someone
Health Chack A Compuler Health Check for Product Care
Tach Team A billable computer repair or service 1.00
E=a
oK Cancel

PSA - Non-Warranty Repairs 2



Staff can select INVOICE’ box and use a store Invoice and click retrieve to auto-fill details, or
tick ‘ALT’ if Invoice is from another store/retailer.

F1 New Ticket i 0O X

Status Open v

KaW d

Invoice Alk

DK Cancel

i

With details filled:

| F1 MNew Ticket - 0O x
¥ Faulty Open ¥
MATT L KW v

CRACKED LAFTOR [PSA PARTS TESTING]

LAFTOFP WITH CRACKED SCREEN

QUQTED 5489 THROUGH PEA FARTE POHR AL WHEN CGLISTOMER Wak
W STORE. CUSTOMER HAS AGREED TC PRICE. LAFTOP TD BE MAILED
10 PSM PAE TS FOR SERVIGE

Invaice AR IMVOICE MUMEBER Date 140824

Praduwct HP PRI LEOM X380 14-DH1182TU GLD CVT o8z m 1.00

136900 Location Hareey Morman Marnbyrmong

Exchuding Fradissl Cara w ETCR

MATTHEW LING [STAFF)

oK Canced

For an online version of this guide visit:
www.psapartsportal.com.au/pos-process
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Workflow will then open when clicking ‘OK’

na-iz 13385
Subject: CRACKED LARTD® [PSA PARTS TESTING]

Descriprians  LAPTOP WITH CRACKED SCREEN.
QUOTED $46% THROLUGH F5A PARTS PORTAL WHEN CUSTOM 5R WS IN STORE OUSTOMER HAS AGREED TO FRICE. LARTOR TO 5E MAILED I8 TD PSA PARTS FOR SERVICE

062 JLO9E1PA HP PAVILION X260 14-DH1162TU GLD OVT

Cuestion Answer Notes

What is the reparted Faul? . v

Faull type is reguired. Back m

| Concel |

With details completed:

Pl Faralty Ditain

bjarn  CBACKEDLAFCE [Foh PAATE TEETiARS]
i . LAITOR WTH CRECED ECAaaN
CATTED B THEIIN)- B34 LS, ST, W CLENTONS B WALY. I STONE CUTTGAME H A0 T SRCE. LT TG B2 WLaiLED M T 2254 RANTS A0S 1EMECE
062 HOEIPA HPF PAVILION X360 44-DH1T 16T GLD CNT
Quawtian Aramar Mot

bt i than reportes Faukd Copiny Cehar

ahurt o than predoct neniel num b

bt o then nebwan it pewword secquined dor product scoem®

‘Araca in tha product roe? Stz - Flatnd
What o the concibon of the prodect? Dlrr\.qld
Han ten fuult aewn rephcaied or cloerved? L L]

oo | @ |

H

POS then prompts to print 2 documents - Customer Copy:

=
Fapmri Opsom Frawirs:
Lwmorest Senvice Tioket - O = L.'I u u u

Framchine 5

| Fafrana ]

| - =
B | soncsumery Harvey Norman
= :‘F.B'FNG;\GEUNﬁﬁlE“TEﬂST 35 —_— —
& it e e e ::m 1A
F ez 11:51:13
q At METTHEW L
E Custcmer: A0TED
E RATTHEW LING [STAFF)
; Customer Service Ticket
- 455220000 Moi# 01-079-13385
-
= Impoartant Infermation
]
E Thank you for your Inquiry about your goods andfor sendces.
e Purchasad from Harvey Narman VAT Maribyrmang
%]
e Inwoice Number @ 123
E Praduct: 100 & HP PAVILION X360 14-DH1162TU GLD CYT(3LIBTPA)
=

To ireecslbgabe wour ouss and o provida you with an cutcoma aligned 10 your consuner nights, we may

E need bo complete some or all of the followng sheps: -

:'"II Yo may contact this persan om 03 2304 TOOL

rimiar
[ l Thank you for shopping at Hareey Horman &
Copis
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Store Copy:

o £ H T 5 S—
Cigipamien 2007410

METTHEW LIMG [STRFF)

Customer Service Ticket

4.5 5 220000 Mo# 01-079-13385

Product Bookin Form

1.00 - HP PAYILION X360 14-DH1162TU GLD CWT

HP-PC

JLoE1PA

th'l}m: IJIipla].'.DﬂHr'.EFLﬁDZED SCREEM - PHYSICAL DIARAGE

Termis and Conditions
o0 Aol T - S FlgeL o Tk ATk H ek el et | AR B LR T FYSanl ) e R, AT
R LG B T Pradarnn o ML T MR £ B o TR BT o S R

ti e 2 O R G BN TS M B Db r b B e 3o o e e Ok TN TR DAY Hdebed.
T G VA D ] L PR O

o L Tl Tk i Al EEHE B S Hlol D PRSI A B MREALES Erek, TR Fvas sl b Fils s teh Do wn W
BT PR Dk D TR SO TR e T T D Pl S Ol T PRMER B0 T SR SO B D e O
EUSE S PR g R AR RS T R . TR

S B T D S i VIO T b Rl B il o PR P B ey S MR BT e R BT S B
MR L, T . el CRESHE TR Al ik bl nid Mg o By e s el

S P Thd D el B e e ol DLl O B PR By LR B R 3 g e Lo L e IR
ARy il W 0 il D e By ALl D BT I e T DS e I G DO TR Ll Byadielt S
= S PSRRI AT R R Sl Tk PO O il s T CLlissnd vt 00 iradhc ik i B T S oot
e P remy my dn s reRern brperd tha oored ol ey Prpsch e

B, rpolared poodn: H receined pooe pee ek ool incied e Preeckans Ty diagoos o tha goadh in soooriaacn with Tha peacEm el oo e
syt Dot o Teerey g iion,

5T, Four Nipkir Hothing i fh e oo rmorrich oo modi®in pour righty unger Sarrnien Toswrmar e,
B Brbywnys Your penoed nlormuies i Reedind oot winh ke By Podicp o' tha Fresinea
2! P ore iyl of bedeaere pd o vk g we e onlp sEpcraibly for e B

i oy ey ey B et B el o e atregEm pEo . phoe sovhy poesr el Mo mipeer by cee B b e
T mo il

T Lo o G I v ol o T st o e of pred B e capakdy of s are-pa s ora te el o e o
T e rewy rerak e o ol e deas Lher-peseead O maem ey S s o e, sk e Pl e o o el ciees Syiapiera
=reaEn roewd o1 1 Tobds eed orp roewd o B o el olear.

L4 S Fromrtivn The Tariorssr i rmoemiate w0 ek up deis o o At o H ot Duptoea s e Puenchins 2 Bk up des o
EIr: T ooy otk tha Freeeshes vl gl So o e i oo oo tha g hovesser regedian of iy i ads by ke
Freinhn e P ghvm ro g T e des el b peeervnd. TR Duoese rebmnin e indereeifiqn e Freschaes ooy
chaier g o A o e

L5 Iymrvm Dex Tw Durmewr b woorreeisd T reres o or ool diF R i F DTy ITHETE g R ressining i Srodac ey i
= rwd 10 viaw dEa i e oo e o o ok Hha oo, Tha e remy roith 1 sl path oy o provicy poor Proced i e, W
1 rEpee by balron Hegt aey i e ey e g the Treehins o the mpl i i o oreeide ey o oha Freesshes
sapzapbl balem s = b oFenta Thy Cororsgr rilpa 1 indgreatigy e Prpachass o ey S priviep R et of e
e o Frade

CUSTOMER SERVICE TICKET No# 01-1

Peevpakeg Lo Tt Costomssr Initighs
CRACTED SCREEN, FEW SCRETDHES O BASE
Cuwbarmer Sign Drmies 13,02 3034

Customer signs in-store T'S & C'’s for 1.5 Fees, as well as signing our In-storelnvoice
with amount.
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In-store ticket once entered:

F1 9pan Ticknt - o =

Hge
Folcm Suppher Framewcrk INLATTHER LIM [STAPY] Wikl (M SI2E

KA

Satwr Arrzon
| eams-mATTL

| okt Raires
| 13aarze
| For ceetnar
| iz
| Loast Lz
| 1maza

O, CARZEED SCRERH - Puirialal Debdash
Emowred poreord12E

Pl BCASTOHIS OH BASE

o Rrocduct Corn Hiwr dnccisied with thin prodct:

2. End User Invoice - POS

Staff enters code promoted from PSA Parts Portal and enters cost and sell

FA=S5earch Enter Product: FA=Search
Quantity:

Adjust Cost (Exc) $: [ NREAL Adjust Cost (Exc) $-

PSA - Non-Warranty Repairs 6



POS then prompts for Inventory Source (Where do you want to get the stock from)

ROD111 SERVICE PC REPAIR QUOTED JOB
On Hand: Available: On Order:

—Inventory Source]

tock from Store/Warehouse
ack Ordered Stock

irect Delivery from Supplier
FM Special Customer Order
aken

Stock Details

Product is then added to the invoice for staff to manually enter notes on the product/what
item is being ordered.

B M

Prodct Cods Roonge (WSS GREVTCE Pt HEPATH (UOTED JUB
becnnd Desmption PARTS AMD LABCOOR POR PC REPATRS

T e el

I-.hl.-lﬂp il Fl_|I-|I|-‘| Tl _
A W Cods Daowes fhes Dipsboness Eapesat the Goads?

| wn P L et wezrpf P Uale
e Pce Cutrer Fon X

Tt dmwd Pl wip=
Thear i wd B i
S ey T e

Thimia s vl i

Send Produot Hobs 1o Purchess Grder? L) 17, W

Fones 1o wm o Evededs gl gareidien il omvileon

|_. e e
Wiwvsd g D Wi “ e, B 5, L)
DetseryPiokapTomer [ O F.C

Misram e Tem E =4, B

rh-ql.-lllllllm E 3, K

WiHouse Location |0 ]
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Customer Invoice that you have them sign:

4 RI0ILY SEFVICE FC RERRIA JUDTED 200 1 3%35._00 L b e |

Flokip T e Pedvl ed
A OROEA from Scorel/StorseMOIlG

Fotes: TON TSR FARTS OODL =000 00K,
FOR ©3T 1136 FOR CRAZEED: BCREEH RERALR
HATL-TH

PlssEs snaure the gosds wlll fit Inta yeur property and reolke priar to
purchass.

Flessares be homs on the dellvery day or redsllvecy fssasm may spply.
Canaellacion fase up o J0% of thae Invalaos wales =8y Spply.
Balanoe of Inwoloss mior b pald upen delivery.

Dur goode and ascvlces coma wlEh guarantasr that canret be eecluced
urddE thie Auerrallan Corsuser Law, For any lassss wlon gooda of
eerviloss purchsesd from thir Hervsy Hormsrilifreschizsss buslnace; pleaes
contect our coxbtormc dacwlow tean om 03 3304 TE30. Ww wlll comrunlesta
th proosss for sasnssmest in JEns wich she Austrellsn Corsumsr Law of
gowmr ngqulry to you opon recalpt of your cell. If you chocas to
Tipacly ooncest rhe manufaorurer of your Q0ode of The dipect provider
Gf the ssrvlcss abaut an lesss snd ypou are not satlefisd wich thelr
propored reeedy; pPlesss conbtack our curtossec sec¥ios bess on 93 D314
TR [0 A8818T AT,

The afalety Tormidaicnar sdusaled Fosbrallans aboul onlive safaby
glske and halps to rerove herpdul contens such s oyberbullying of =
child; sdult —pbear sbuxes; lmage bared abuxs ard 1llsgel end cextclotad
aotent, To report harefel aencent of bEhavlour, 96 o

sEsfnty. gow. sy repart S forme.

Thank gou for ahoppisg at Harvey Horwand,

Fof TESTIHG / TRAINING FUEFDSLS OWLY = DO WOT RRLSE FO:
R FCHEY ALLOCATED AGRIHET THWQICE

G_5.T7. DONTENT 55448
Ierd FEHDIRT BEAR.G0
RELAHCE SO G S835 .5

THAHE TIA! = FLEME LALL MIAIR

Customsr ELgrasurs) ? Flaaws)
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3. PO Raising Process - POS

Ct+R

s S

HFM Orders
Pending in PRAS

Item was allocated from HFM, so goes to a dedicated screen for management
(Usually Prop or PIT) to approve the order.

=L e b aa ] A

TR W ERN i, P, BRI LR N ' L 2 T

= P T
! KOs B0 [ 1]} [ P LT O 1 [ I} Dy L O A Bl Ml 7"

e S v pp———
Tk Lewgm Larmrars T aarsdry P T dn Buweary - " = "
Bain  Ciplsi Fam d- O T ; o o Beie Wi [ - N B3 . u -
S sl Tt APl Gkt bkl ] ' e e B AR FR PR - P K I
T i [] [ ] B % B L] =

| ——— T YT

TIE FLY PR T ST I

L ok e By PR L Lad Ll U, LHACRALY o i R PR
. U B B -
Irrn T e

Hitting ENTER on selected job

[ PRAS Change X
Product Code: ROO111
Product Description: SERVICE PC REPAIR QUCTED JOB
Current Original
Quantity: 1 1
Mot Before Date: Selecta date 15| rf
Cost Price: 350.00
Delivery To: Store I
o ]

STORES MUST DO THIS TO ACCURATELY SEND THROUGH CORRECT
COST PRICE TO PSA PARTS.
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Drag a column header here to group by that column.

Status Supplier | Dept | Product Code Description | Qty | Cost Price ‘ Not Before | Deliver To ‘ Source ‘ ESH ﬁe{:uest ‘ Request# ‘ 5
eq ate
300216 062 ROO111 SERVICE PC REPAIR QUOTED JOB 1 $0.00 Store HFM 6971 13/02/24 255496
300216 062 ROO111 SERVICE PC REPAIR QUOTED JOB 1 $0.00 Store HFM 6283  13/02/24 255497
300216 062 ROO111 SERVICE PC REPAIR QUOTED JOB 1 $350.00 Store HFM 6283 13/02/24 255506

Note change on 3rd line
Prop then approves by line item before generating order

Drag a column header here to group by that column.

Status Supplier | Dept | Product Code Description o ‘ Qty | Cost Price Not Before Deliver To ‘ Source " Request# ‘ 5y
Declined 300216 062 ROO111 SERVICE PC REPAIR QUOTED JOB 1 $0.00 Store HFM 6971 13/02/24 255496
Declined 300216 062 ROO111 SERVICE PC REPAIR QUOTED JOB 1 $0.00 Store HFM 6283 13/02/24 255497
Approved 300216 062 ROO111 SERVICE PC REPAIR QUOTED JOB 1 $350.00 Store HFM 6283 13/02/24 255506
It'll bri bef lacing:
rng up a summary screen perore placing:
B8 Generste Orders m] *
Supplier | Approved | Order to Generate

Earfisat Mot Bedoie

YRS | Dhaivry To

Min :-_--.s:..|

Salected ComiTenis

= PSA PARTS PTY LTD (1 it=m)

300216 KW 50,00 (4]

Store

3

Total Appraved Oty Selectzd: 1.00
Total Approved Value Selected: | 350.00

PO is then generated and sent to PSA Parts:

2 PO Generation it

Purchase Orders have been generated in 9 seconds.

Generated P/Os from 314088 TO 314088

A note is then added on the Invoice side:

Product Notes

RO0111  SERVICE PC REPAIR. QUOTED JOB
Undelivered Notes (e

Supplier does not send Functional Acknowledgements,

Product Motes

FOR PSA PARTS CODE MX-20C-300000,
FOR CST 13385 FOR CRACKED SCREEM REPAIR
WAIL-IN

Supplier

PSA - Non-Warranty Repairs
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Special PSA Only POS Codes

POS Code

ROO111

Name

Accept Quote - Laptop
Repair

When to use
When you're sending in a laptop repair to PSA.

Adjust the cost to match the “Mail-In Cost
Price” listed for a laptop repair on the PSA
Portal or the cost price listed in the quote you
received from PSA by e-mail.

Adjust the sell to match the price you have
agreed with your customer.

RO0777

Accept Quote - Phone &
Tablet Repair

When you'’re sending in a phone or tablet
repair to PSA.

Adjust the cost to match the “Mail-In Cost
Price” listed for a laptop repair on the PSA
Portal or the cost price listed in the quote
you received from PSA by e-mail.

Adjust the sell to match the price you have
agreed with your customer.

R0O0888

Phone, Tablet & Laptop
Parts

When you're performing an in-store repair but
the product SKU is not in POS

Adjust the cost to match the “In-Store Cost
Price” listed for a laptop repair on the PSA
Portal or the cost price listed in the quote you
recived from PSA by e-mail.

Adjust the sell to match the price you have
agreed with your customer.

** Important ** Always include the PSA SKU
listed on the PSA Portal or e-mail quote in the
PO Notes

PSA - Non-Warranty Repairs 11



Your One Stop Shop for Spare Parts

Laptop & Macbook

¢ LCD panels ¢ AC adapters

¢ OLED panels ¢ RAM

¢ Touch screen assemblies ¢ SSD

¢ Batteries ¢ DCjacks

¢ Keyboards ¢ Plastics

Memory & SSD

PSA stock a range of quality
DDR4/DDR5
Desktop & laptop RAM modules as well
M2 form factor

Smartphone Tablet & Gaming Console

¢ Screens ¢ Antennas

¢ Batteries ¢ Speakers

¢ Charge Ports ¢ HDMI ports

¢ Cameras ¢ Screen Protectors

®  Flexs ¢ (Bulk Unpackaged)

Custom Sourcing Solutions

PSA can source and provide products to support any corporate or educational deals you may
have. With our extensive network of manufacturing partners, PSA can even supply bespoke or
custom-branded products tailored to your customers’ specific requirements.

PSA - Non-Warranty Repairs 12



=PSA

parts

9 Frankston Gardens Drive Carrum Downs VIC 3201

T: 03 94289024
E: repairs@psapartsportal.com.au

www.psapartsportal.com.au
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