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Welcome to PSA
At PSA, we provide access to an extensive range of spare parts to facilitate out-of-warranty re-

PSA service all Harvey Norman, Joyce Mayne & Domayne stores through a dedicated and 

required for the repair, along with the part cost and availability. The list of device models is 
constantly updated to include new devices as they appear in your store.

-

repairs.

customers. For the full range, please see 

We look forward to doing business with 
you soon. 

Director
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For assistance, please use web-chat 

call 03 94289024 or email

repairs@psapartsportal.com.au

The homepage is password protected Login with Password:

PSA Portal

codes for parts and mail-in repairs across thousands of devices

To Mail-In a repair to PSA you need to create a PSA Repair Ticket. You need to 
log-in using your store’s 
Contact PSA if you do not know yours.

VIDEO

TUTORIALS

Where ever you see this icon 
on the portal click to watch a 

video. 

You only need to use the quote form to obtain price and POS code if your device, part, or repair type isn’t listed in 

Password
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For all details to be prompted ‘  has to be selected in ‘Type’ drop-down
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For an online version of this guide visit:
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With details completed:
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Store Copy:

Customer signs in-store T’S & C’s for 1.5 Fees, as well as signing our In-storeInvoice
with amount. 
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2. End User Invoice - POS
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POS then prompts for Inventory Source (Where do you want to get the stock from)

item is being ordered.



8PSA - Non-Warranty 

Customer Invoice that you have them sign:
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3. PO Raising Process – POS

Item was allocated from HFM, so goes to a dedicated screen for management 

.
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Note change on 3rd line

It’ll bring up a summary screen before placing:

PO is then generated and sent to PSA Parts:

A note is then added on the Invoice side:
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When to use

When you’re sending in a laptop repair to PSA.

Adjust the cost to match the “Mail-In Cost 
Price” listed for a laptop repair on the PSA 
Portal or the cost price listed in the quote you 
received from PSA by e-mail.

Adjust the sell to match the price you have 
agreed with your customer.

When you’re sending in a phone or tablet 
repair to PSA.

Adjust the cost to match the “Mail-In Cost 
Price” listed for a laptop repair on the PSA 
Portal or the cost price listed in the quote 
you received from PSA by e-mail.

Adjust the sell to match the price you have 
agreed with your customer.

Phone‚ Tablet & Laptop 
Parts

When you’re performing an in-store repair but 

Adjust the cost to match the “In-Store Cost 
Price” listed for a laptop repair on the PSA 
Portal or the cost price listed in the quote you 
recived from PSA by e-mail.

Adjust the sell to match the price you have 
agreed with your customer.

i  
listed on the PSA Portal or e-mail quote in the 
PO Notes 
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Screens

Charge Ports
Cameras
Flexs

Antennas
Speakers
HDMI ports
Screen Protectors 

have. With our extensive network of manufacturing partners, PSA can even supply bespoke or 

LCD panels

Touch screen assemblies

AC adapters

SSD
DC jacks

SA c su
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